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Introducing the Warranty Benchmark Tracker; A cost effective method to benchmark company
warranty costs across industry sectors.

All manufacturers strive to reduce operational costs and increase profits without hindering customer
satisfaction. Understanding how your warranty costs compare with your peers (and hence identify
potential cost saving opportunity) can involve costly benchmark studies. The Reverse Logistics
Association has partnered with MGH Consulting Ltd to produce the Warranty Benchmark Tracker; a
cost effective way to provide an up-to-date and comprehensive review of warranty costs and
warranty reserves across multiple high technology sectors.

The Warranty Benchmark Tracker provides the user with a clear, jargon free, and user friendly
illustration of warranty reserve trends for US based manufacturers. The historical data extends back
to 2002, and the user can easily click between market verticals to view both warranty costs as a % of
product sales, and warranty reserves as a % of product sales. The Warranty Benchmark Tracker also
provides a company specific comparison tool, where the user can select an individual company and
view its performance against industry best, worst, and average results; effectively giving instant
benchmarking of warranty costs per company across each market vertical.

The Warranty Benchmark Tracker is available now at the RLA website, just go to the publications

menu and select “Mar ket Tr feeeth RLAgbld andflatmim s
members, and other membership tiers can enjoy discounts on our retail price of $995 per annual
subscription (the tracker is updated quarterly, so you will receive 4 issues per purchase).

The Reverse Logistics Association and MGH Consulting Ltd have partnered to develop a series of
industry specific research papers and analytical tools, such as the Warranty Benchmark Tracker. For
more information about similar industry publications, please visit the RLA website.
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